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About this Report (102-16,  102-46)
Moving Forward As One is the first Sustainability Report of DMCI Holdings, Inc. It follows the Global 
Reporting Initiative (GRI) Standards: Core Option and covers the sustainability performance of our 
subsidiaries and affiliate for calendar year 2019. The report also highlights some of our contributions 
towards attaining the Sustainability Development Goals of the United Nations. 

The material issues included in this report are based on the results of our materiality assessment, 
which was conducted under the guidance of the University of Asia and the Pacific (UA&P). Technical 
consultants from UA&P also assisted in the preparation and external assurance of this publication.  
 
We encourage our stakeholder to read this sustainability report alongside our annual report for 2019, 
SEC Form 17A and 2019 Information Sheet, all of which are available on our website at 
www.dmciholdings.com.
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Who We Are (102-1,  2,  5,  6)
Established on March 8, 1995, DMCI Holdings, Inc. is a diversified 
engineering and management conglomerate in the Philippines with 
investments in general construction, real estate development, power 
generation, mining and water distribution.  

The Company was listed on the Philippine Stock Exchange (PSE) on 
December 18, 1995. Among the publicly listed holding companies in the 
country, it is the only one that has construction as its core investment. 
DMCI Holdings is also one of the 30 companies that comprise the PSE 
Composite Index (PSEi), the benchmark measuring the performance of the 
Philippine stock market.  

Mission
To invest in engineering and construction-related businesses that bring real 
benefits to the people and to the country 

Vision
We are the leading integrated engineering and management conglomerate 
in the Philippines. Through our investments, we are able to do the following: 

Deliver exceptional shareholder value
Motivate and provide employees with opportunities and just rewards
Cultivate growth in remote areas and key sectors
Integrate sustainable development with superior business results  

Corporate Values 

• Integrity 
• Fairness 
• Customer focus 
• Teamwork  
• Accountability
• Innovation
• Sustainability



52019 Sustainability Report

In 1995, we founded and listed DMCI Holdings as a way to unlock the value of our 
construction business, D.M. Consunji, Inc. (DMCI). 

Widely known in the Philippines as a “Builder of Landmarks”, DMCI struggled 
through feast-or-famine cycles despite its extensive industry expertise and 
substantial assets. Like other contractors, economic fluctuations dictated the pace 
of DMCI’s construction activities, inevitably limiting its ability to grow and provide 
for its workforce.

As an investment company, DMCI Holdings’ strategy then was to raise enough 
capital from the equity market so we could fund our transition from being a 
“project-based” business into a “multi-product” enterprise. Instead of relying solely 
on the projects and expansion plans of clients, we were determined to generate 
business opportunities for DMCI.   

Making the Transition 

In many ways, this transition was a bold step for us. Going public carried a lot of 
responsibilities and building a product portfolio meant taking significant risks. 
Preparing our people for the transition was likewise critical as it involved changing 
mindsets, systems and procedures. 

Further complicating our transition were the Asian financial crisis in 1997 and the 
global financial crisis in 2008. These events magnified our weaknesses and led 
us to commit missteps, which we were able to surmount with the support of our 
employees, customers, shareholders, suppliers and government partners. 

Message from the 
Chairman, President and 
Chief Executive Officer
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Today, we have products and services that diversify our revenue streams, financial 
risks and growth prospects. Our businesses are key players in vital industries, and our 
expanded footprint allows us to directly contribute to the broader society in the form of 
public infrastructure, jobs, taxes, royalties and community assistance.  

Sustaining Our Gains 

As we inch closer to our 25th anniversary, our biggest challenge as a listed investment 
company is sustaining these gains. With the business environment becoming increasingly 
complex and unpredictable, we must prepare our organization for unprecedented 
disruptions even as we safeguard shareholder value.

Sustainability reporting is a solid step towards meeting this challenge. By understanding 
our economic, environmental and social impacts, we can better manage our risks 
and capitalize on emergent opportunities for our long-term viability. Committing to a 
higher standard of public disclosure can also enhance trust and confidence among our 
stakeholders. 

We laud the Securities and Exchange Commission (SEC) for instituting sustainability 
reporting as a way to promote transparency and efficiency in the local capital market, 
while allowing listed companies to monitor their contributions to the United Nations 
Sustainable Development Goals (UN SDGs). 

Teamwork 

For this maiden issue of our sustainability report, we chose a theme that best reflects our 
organizational strategy for achieving sustainability: TEAMWORK. While we cannot predict 
how the business environment will evolve in the coming years, I firmly believe that we can 
rely on our collective strengths to carry us forward. 

As our founder David M. “DM” Consunji often said: None of us is as good as all of us. 
To narrow the gaps within our organization and society, we need to work together. 
Collaborations, partnerships and stakeholder engagements must be central to our 
sustainability strategy. 

In closing, I would like to thank those who have been instrumental in our evolution from a 
private contractor to a listed holding company. We owe much of our success to the hard 
work of our employees and the continued support of our board of directors, customers, 
host communities, government partners and other stakeholders. Let us continue to work 
together to sustain our gains and generate value for our stakeholders.

Isidro A. Consunji
Chairman,  President and CEO



As an investment holding company, our most significant contribution to meeting 
these goals is our direct and continuous participation in industries that are vital to 
achieving sustainable development:

Construction generates employment, 
physical infrastructure and business 
opportunities for those in the supply chain.  

Real Estate is crucial in creating sustainable 
communities and climate-resilient 
infrastructure. 

Power reduces social inequalities 
and advances health, education and 
industrialization.

Mining fosters rural employment, social 
inclusion and infrastructure linkages.

Water ensures good health, well-being and 
sustainable development.

In addition, we promote the UN SDGs by ensuring that our businesses conduct 
themselves in accordance with our mission, vision, core values and corporate 
governance policies.   

To create the most impact and value for our stakeholders, our subsidiary 
and affiliate companies focus their contributions on the UN SDGs that most 
closely align with their operations and core competencies. They also operate in 
communities that are underdeveloped, underserved or unserved. 

As a result, their investments generate essential employment, infrastructure, 
economic activities and community projects that benefit millions of Filipinos. 
Judicious use and systematic restoration of natural resources also allow our 
businesses to protect the environment for future generations. 

DMCI 
Holdings

Construction

Real Estate

PowerMining

Water
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Our Contributions to the 
United Nations Sustainable 
Development Goals 

In September 2015, the Philippines became a signatory to the United Nations 
Sustainable Development Goals (UN SDGs) which seeks to end extreme poverty, 
fight inequality and injustice, and protect our planet. 

Our Focus Areas
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Construction

Partnering for Progress 

In 2019, DMCI partnered with Japanese firm Taisei Corporation to build the first phase of the North-
South Commuter Railway (NSCR), one of the biggest infrastructure projects under the Build, Build, 
Build program of the Philippine government.   

Co-financed by the Japan International Cooperation Agency (JICA) and the Asian Development 
bank (ADB), the NSCR project will be implemented using Japanese technology and Filipino 
workmanship. DMCI expects to hire up to 5,000 direct and indirect workers for the project. 

Once completed, NSCR will address the severe traffic congestion in Metro Manila, enhance rural-
urban connectivity and unlock land values in Bulacan and nearby areas.  

Daily passenger load is estimated to reach 300,000 and travel time between Malolos in Bulacan and 
Tutuban in Manila will be reduced from one hour and 30 minutes to approximately 35 minutes.

Note: Data from D.M. Consunji, Inc. only ( joint venture projects not included)

D.M. Consunji, Inc. (DMCI) is one of the leading 
engineering-based integrated construction 
firms in the country. Established on December 
24, 1954, it has completed nearly 1,000 projects 
of varying scale and complexity across the 
Philippines and in certain parts of Southeast 
Asia and the Middle East. It currently operates 
in four key construction segments: building, 
energy, infrastructure, and utilities and plants. 

2019 Highlights

PHP 
41.64 
Billion

PHP 
18.24 
Billion

PHP 
1.7 
Billion

PHP 
1.79 
Billion18,158

Order Book Total 
Manpower 
(estimated)

Goods and 
Services 
Spending

Value of 
Equipment

Capital 
Expenditures
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DMCI Homes is the real estate arm of 
DMCI Holdings through its wholly-owned 
subsidiary DMCI Project Developers, Inc. 
(PDI). The company specializes in upper 
middle and luxury residential properties in 
key urban areas. Since its launch in 1999, 
DMCI Homes has contributed over 41,723 
residential units to the local property market.  

PHP 
19.2 
Billion

PHP 
25.3 
Billion

Goods and 
Services 
Spending

Goods and 
Services 
Spending

Real Estate

Innovative Urban Communities 

DMCI Homes is widely known for introducing game-changing improvements in the way urban 
properties are developed in the country. 

The company made luxury condominium living accessible to the middle class by building its 
projects approximately five (5) kilometers away from central business districts where land values 
are significantly lower. 

All DMCI Homes communities are designed to have a 60:40 footprint-to-building space ratio that 
leaves ample room for an Olympic-size swimming pool, clubhouse, gym, garden and other lifestyle 
facilities.

DMCI Homes also pioneered the single-loaded corridor layout and Lumiventt technology which 
allow more natural light and air to filter through the building, thus reducing electricity usage in the 
common areas.

2019 Highlights

4,040 1,718,4005,531
Units Turned 
Over

Number of 
Employees 
(estimated)

Total 
Landbank 
(in sqm)
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3,684

PHP 
11.63 
Billion

PHP 
16.8 
Billion

Total 
workforce

Capital 
Expenditure

15.2 
Million 
Metric Tons 3,589
Coal 
Produced 

Electricity 
Produced

Goods and 
Services 
Spending

Semirara Mining and Power Corporation 
(SMPC) is the biggest coal producer in 
the Philippines, accounting for 99% of 
the domestic coal supply. Its customers 
include power plants, cement factories 
and other industrial facilities. Through 
its subsidiaries Sem-Calaca Power 
Corporation (SCPC) and Southwest Luzon 
Power Generation Corporation (SLPGC), 
it also produces affordable electricity for 
the Luzon and Visayas grids.

Integrated 
Energy

Empowering Semirara Island 

As the sole energy producer in Semirara Island, SMPC has been instrumental in providing the 
residents with universal access to affordable electricity.  

In cooperation with the Antique Electric Cooperative (ANTECO), the company installed transmission 
lines and continuously provides electricity subsidies in the area. At P5 per kwh, the electricity rate in 
the island is among the cheapest in the country.  

Semirara Island attained full electrification in 2005, when roughly 30% of rural areas in the 
Philippines still had no access to electricity (Source: World Bank). 

Having affordable electricity has allowed micro and small enterprises to operate and expand 
in Semirara Island. In 2019 alone, Barangay Semirara recorded 283 business permit renewal 
applications and 181 new business permit applications. SMPC also entered a partnership with Globe 
Telecom Inc. to facilitate cashless transactions with food court vendors, wet market sellers and 
sari-sari store owners in the island.

2019 Highlights
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Off-Grid Electricity 

Boosting Island Economies 

DMCI Power functions as one of the missionary electrification partners of the government, servicing 
three of the biggest island-provinces in the country: Masbate, Oriental Mindoro and Palawan. The 
former belongs to the Bicol region while the latter two form part of the MIMAROPA region. 

Since DMCI Power began commercial operations in these provinces, all three have shown a marked 
increase in electricity consumption due to unserved and suppressed demand, tourism growth and 
infrastructure development. 

Electricity sales in Masbate and Palawan grew at a rate of 9% and 13%, respectively. Meanwhile, 
energy sales in Oriental Mindoro decreased at a rate of 8%. 

Government data released in 2019 also showed that regional growth rate in Bicol (8.9%) was the 
fastest in the country, followed closely by MIMAROPA (8.6%). To support these growth trajectories, 
DMCI Power is steadily expanding and upgrading its backup capacity in its service areas. 

DMCI Power Corporation (DPC) is one of the 
biggest companies in the off-grid energy market 
in terms of capacity. Established in 2006, the 
company’s infrastructure portfolio includes 
diesel plants, bunker-fired power plants and 
diesel generating sets. It supplies electricity 
to missionary areas through long-term 
power supply agreements with local electric 
cooperatives.

2019 Highlights

406

PHP 
4.54 
Billion

PHP 
965 
Million

Consolidated 
Power 
Sales

Number of 
employees

78.45 
Mega 
Watts

61.75 
Mega 
Watts

Total 
Installed 
Rated Capacity

Contracted 
Capacity

Capital 
Expenditure
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Nickel Mining

Education For All 

Recognizing the role of education in reducing social inequality and poverty, BNC and ZDMC 
have made scholarships and basic education a major component of its Social Development 
Management Programs (SDMP).  

Aside from offering free college education to qualified students, the two companies also provide 
financial, technological and material assistance to 40 public elementary and secondary schools, 
5 alternative learning system centers and 21 child development centers within its host and impact 
communities. 

As of 2019, the scholarship program has produced 163 college graduates, some of whom are now 
employed in the public and private sectors. One hundred forty-one (141) more are on their way to 
completing their college degrees under the program.  

Over 30 para-teachers and day-care workers, and 5,019 students from the ages of 3 to 18 have 
likewise benefited from the educational programs of BNC and ZDMC.

DMCI Mining Corporation was established 
in 2007 to engage in ore, metal and mineral 
exploration, development and shipping, among 
others. It has two operating nickel mining 
assets: Berong Nickel Corporation (BNC) in 
Berong Palawan and Zambales Diversified 
Metals Corporation (ZDMC) in Santa Cruz and 
Candelaria, Zambales.

2019 Highlights

49117
Number of 
Employees 

Workers 
Hired 

1,379,557
Wet Metric Tons 
(WMT) 22
Nickel Ore 
Produced

Number of 
Shipments

Value of 
Equipment

PHP 
119 
Million
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Water 
Distribution

Investing in Clean Water 
Maynilad is committed to provide universal access to clean, safe and affordable water. In a span of 
12 years when DMCI-MPIC took over in 2007, it has spent P86 in capital expenditures to modernize 
and expand its water production and distribution capabilities. As a result, compared to 2006 when 
only 32% of customers had 24-hour water supply, Maynilad was able to expand it to 98% by 2018. 
However in 2019, the average water supply availability dropped to 59% because of factors beyond 
Maynilad’s control including the mild yet prolonged El Nino that forced NWRB to reduce allocation 
to as low as 36 CMS, from a normal of 48 CMS. Maynilad’s past CAPEX investments helped mitigate 
the impact of the reduced allocation in 2019. 

In line with this commitment, the company follows a tariff structure that favors low-income 
consumers. Under its socialized tariff system, those who consume less water are charged lower 
rates while those who consume more are charged higher rates.  

Maynilad also extends a 41% discount to its lifeline customers, or those residential accounts whose 
consumption do not exceed 10 cubic meters (cu.m.) per month. In 2019, over 340,000 customers 
benefited from the lifeline discount. 

Senior citizens are also accorded a 5% discount on their water bill if their consumptions do not 
exceed 30 cubic meter. This reduction is on top of the Maynilad discount for lifeline customers.

Maynilad Water Services Inc. is the water and 
wastewater services provider for the West Zone, 
which includes 17 cities and municipalities 
in Metro Manila and Cavite Province. DMCI 
Holdings is a minority shareholder in Maynilad 
through its 27.19% stake in Maynilad Water 
Holding Company, Inc., a consortium composed 
of Metro Pacific Investments Corporation 
(MPIC), DMCI Holdings, Inc. and MCNK JV 
Corporation (MCNK).

2019 Highlights

7,713
Number of 
Employees 

Water 
Network 
(in kilometers)

59%
Population 
Served

24-hour 
Availability

Value of 
Equipment

9.7 
Million 2,551

PHP 
13.94 
Million



A total of 164 internal and external stakeholders participated in our materiality 
assessment process. The list of respondents was drawn using rigid stakeholder 
identification techniques, the results of which are summarized in the table below:

The stakeholders of SMPC and Maynilad were excluded in our consultations since 
they were already part of the materiality assessments and sustainability reports of 
both companies. However, the results of their consultations were integrated into 
the overall materiality process of DMCI Holdings.

List of Stakeholders

DMCI DMCI Homes DMCI Power DMCI Mining 

Government Agencies    

Employees    

Customers  

Third-party Service Providers    

Media  

Community 

Electric Cooperatives 
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Stakeholder Engagement 
and Materiality 

This sustainability report was prepared in accordance with GRI Standards, which 
is one of the four globally accepted sustainability reporting frameworks used in the 
“Sustainability Reporting Guidelines for Publicly Listed Companies” of the SEC. 
Consistent with SEC guidelines, our contributions toward achieving the UN SDGs 
also form part of this report.  

To determine the topics and disclosures material to our Company, we 
commissioned the University of Asia and the Pacific - Center for Social 
Responsibility (UA&P-CSR) to conduct surveys and focus group discussions 
(FGDs) among our key stakeholders. 

UA&P-CSR designed the survey questionnaire in line with the principle of 
materiality as described in the GRI Standards. Respondents were asked which of 
the economic, environmental and social impacts of our Company they consider 
important and influential in their decision-making.   

FGDs were then conducted to solicit more detailed responses from the 
respondents. They were asked to share their opinions, experiences and concerns 
regarding our operations. All of them were also encouraged to raise topics not 
covered by the survey questionnaire.



Our materiality matrix also shows the 
topics that have the greatest impact 
and influence on our stakeholders:

Based on the FGDs, our stakeholders acknowledged the determination and efforts 
of our subsidiaries in contributing to the economic growth of its host barangays 
and municipalities, complying with environmental regulations and establishing 
programs that would benefit the local residents.  

With this, our stakeholders also provided suggestions to improve certain aspects 
of our operations, such as local hiring, information dissemination, and monitoring 
and evaluation of environmental and social programs. The feedback helped us 
evaluate the impact of our businesses on the local communities and understand 
their key priorities.

IN
FL

U
EN

C
E

IMPACT

2.5

0
0 0.5 1.5 2.0 2.5 4.54.03.53.0

0.5

1.5

2.0

3.0

3.5

4.0

Local Communities

Socioeconomic Compliance

Effluents and Waste

Employment

Training and Education

Economic Performance

Occupational Health and Safety

Energy

Indirect Economic Impacts

Labor-Managements Relations

Customer Health and Safety

We set a threshold value of 3.00 for both impact and influence for a topic to be 
considered as material. Based on the results of the survey, 11 out of the 33 GRI 
topics are material to our stakeholders, as listed in the table below:

ECONOMIC ENVIRONMENTAL SOCIAL

1. Economic Performance 1. Energy 1. Employment

2. Indirect Economic Performance 2. Effluents and Wastes 2. Labor/Management Relations

3. Occupational Health and Safety

4. Training and Education

5. Local Communities

6. Customer Health and Safety

7. Socioeconomic Compliance
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ECONOMIC PERFORMANCE Amount 
(in million Pesos)

Direct economic value generated  91,501

Economic value distributed:

Operating costs 48,803

Employee wages and benefits 8,793

Dividends given to stockholders and interest payments to loan 
providers 11,557

Taxes given to government 7,409

Investments to community (e.g. donations, CSR) 76

Indirect Economic Performance 
(103-1,  103-2,  103-3,  203-2) 
 
The nature of our businesses allows us to contribute meaningfully towards the development of 
urban and rural areas across the country.  

DMCI is a key participant in the infrastructure development program of the government, 
building toll expressways and mass transport systems in Luzon and Visayas. DMCI Homes 
addresses the demand for affordable urban housing by developing livable communities in 
Metro Manila and other key cities.  

SMPC and Maynilad both serve as government agents/contractors. The former explores, 
extracts and develops domestic coal resources for local and foreign industries while the latter 
supplies potable water and wastewater services to parts of Metro Manila and Cavite Province.  

DMCI Power and DMCI Mining drive progress in far-flung areas, as their operations result in 
employment, community infrastructure and social assistance to their host communities.
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Material Topics
The materiality assessment we conducted in 2019 clarify our understanding of what economic, 
environmental and social impacts are material to our employees and other stakeholders.  

In this section of our sustainability report, we discuss how we address these impacts using our 
corporate governance framework and management approach. We also highlight some of our 
sustainability contributions.

1.  Economic Performance 
 (102-7,  103-1,  103-2,  103-3,  201-1,  3)  

Being a listed investment company, our primary responsibility is to deliver value to our 
shareholders by ensuring our financial stability and providing reasonable economic returns. 
At the same time, we strive to create long-term value for the benefit of our employees, 
suppliers, government partners, host communities and other stakeholders. 

Direct Economic Value Generated and Distributed 
(201-1) 
 
At the consolidated level, we generated revenues of over P91.5 billion in 2019, nearly 6 percent 
higher than our total generated value of P86.7 billion the previous year. Over P76.6 billion or 
nearly 84 percent of our revenues went to operating costs, employee wages and benefits, 
stockholder dividends, loan payments, government taxes and host community investments.



Significant Indirect Economic Impacts 
(203-2) 
 
In all our businesses, we prioritize the hiring of local talents as a way to promote 
inclusive development. Majority of our workforce come from Antique, Batangas, 
Bulacan, Cebu, Davao, Iligan, Marinduque, Masbate, Oriental Mindoro, Ormoc, 
Palawan, Tacloban and Zambales. We also invest in the skills training of our host 
communities and workforce to develop their potential and prepare them for 
work opportunities in the DMCI group, as needed. 
We practice preferential procurement in favor local suppliers, service providers 
and subcontractors whenever possible and practicable. This allows local 
enterprises to generate jobs and economic activities in their respective 
communities.
Our business operations also indirectly benefit our host and impact 
communities in a number of ways. Residents gain access to affordable 
electricity, potable water and quality education, thus enhancing their quality of 
life and livelihood prospects.   
 
Defined benefit plan obligation and retirement plans for employees 
(201-3) 

All our subsidiaries have benefit and retirement plans for their employees. They 
offer regular employees non-contributory, defined benefit plans subject to the 
number of years of service in their respective companies.
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Striving for 
a Better Life

Rofely Saldajeno has been raising her three children on her own 
since her husband died of brain aneurysm in 2011. 

To get a stable income, Saldajeno worked as a lady guard in a 
security agency. It was during her stint with the agency that she got 
assigned to the BNC mine site in Quezon, Palawan. 

Although Saldajeno worked long hours as a guard—an overtime of 
four hours on top of the regular eight—her income was not enough to 
meet the basic needs of her family. 

A year into her job, BNC announced a vacancy for ore checkers. 
Seeing it as an opportunity for a better life, she applied. After being 
hired, Saldejano was determined to learn a new skill to improve her 
pay grade. 

She eventually joined the company’s backhoe training program and 
passed the rigorous course and exam. Through her perseverance, 
she is now able to singlehandedly support her children and mother. 

“Masayang-masaya ako nung nag-change status ako as operator,” 
she relates, adding that each day she goes to work with pride 
because of what she has accomplished. 

Saldajeno believes that she is living proof that there must be equal 
opportunity for both men and women in any line of work 
 
 “Lahat ng trabaho, kaya ng babae basta maturuan lang sila ng tama,” 
she says. 

Rofely Saldajeno 
Backhoe operator



Total Fuel Consumption

Subsidiary Diesel 
(liters)

Gasoline 
(liters)

LPG 
(kgs)

Other Types 
(liters)

Total electricity 
consumption 

(KW/hr)

DMCI 640,000.33 1,121.92 0 0 539,865.70 

DMCI Homes 5,000 43,200 3,168 0 280,000.00

SMPC 183,566,392 26,185 9,000 2,517,218  
(tons) - coal 313,538,333

DMCI Power

39,032,695.80 
(HFO) 

48,368,952.68 
(LFO)

N/A N/A N/A 7,523,649.95

DMCI Mining 44,145.14 34,126.57 322.00 0 10,991.93

Maynilad 1,674,788.79 87,470.46 - 0 129,548,696.00
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2. Energy
(302-1)

Resource efficiency is embedded in the way we conduct our business. To enhance operational
efficiency and help reduce our environmental footprint, we closely monitor and strive to
rationalize our fuel consumption and electricity usage.

We have full-time safety officers tasked with monitoring and managing the amount of fuel
and electricity used in our construction sites. Whenever practicable, our companies invest
in energy-efficient technology such as LED lights, solar panels and variable frequency drives
for large pumps and motors. Information, education and communication (IEC) materials and
campaigns are also used across our businesses to promote the conservation of electricity
and fuel.

In our coal segment, the fuel requirements are primarily driven by mine, truck, and shovel
processes. We maintain and operate a large fleet of modern heavy mining equipment that
runs on diesel fuel. Given the scale of our operations, we must observe equipment upgrades
and processes that promote the efficient and responsible use of energy.

Our progressive fleet upgrade, on the other hand, promotes the use of more fuel-efficient
models that not only deliver optimum performance but also has a longer lifespan.

Energy consumption within the organization
(302-1)

Maynilad has the highest total electricity consumption due mainly to the continuous operation
of its pump stations. DMCI Mining registered the lowest total electricity consumption as its
operations and facilities are non-energy intensive.

DMCI and Maynilad both consumed diesel and gasoline only. Meanwhile, DMCI Homes and
DMCI Mining utilized liquefied petroleum gas (LPG) in addition to diesel and gasoline.
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3. Eff luents and Waste 
 (306-1,  2,  4) 

In line with our board policy on environment-friendly value chain, we promote and 
comply with laws, regulations and standards that relate to water conservation and 
responsible water use.   

DMCI, SMPC, DMCI Mining and Maynilad hold ISO certifications for Quality and 
Management, Health and Safety and Environmental Management, among others.
Our businesses have waste management programs, material recovery facilities and water 
treatment facilities in accordance with the Ecological Solid Waste Management Act of 2000 
(Republic Act 9003 ), Toxic Substances and Hazardous and Nuclear Wastes Control Act 
of 1990 (Republic Act 6969) and other relevant laws and regulations.  

Our waste management programs include recycling, waste segregation at source and the 
transportation and treatment of waste through Department of Environment and Natural 
Resources (DENR)-accredited haulers and treaters. Environment health and safety 
(EHS) managers and pollution control officers are assigned to oversee and monitor the 
implementation of these programs. 

Water discharged by quality and destination 
(306-1)
 
We have a set of water sources and discharge destinations for each of our subsidiaries. 
SMPC has the highest amount of water discharge at 878,106,000 cubic meter (cu.m.). 

DMCI operates a motor pool and ready-mix concrete plant in its Taguig Complex. 
The company sources water from Manila Water, which it also treats and recycles. In effect, 
it does not discharge water. 

Headquartered in Makati City, DMCI Homes stores its water discharge in two septic tanks 
which have a combined capacity of 95 cu.m. The water is then treated with Vigormin before it 
is allowed to overflow into the community sewer through the drainage lines. 

Maynilad sources its water from Angat Dam and Laguna Lake. It maintains offices and 
facilities across its service area. In 2019, its wastewater discharges reached 74M cu.m. which 
were treated and released to various bodies of water.  

The BNC mine site in Barangay Berong, Quezon, Palawan sources water from Libungan River. 
Its total water discharge during the year was 954,579 cu.m. ZDMC operates in Barangay 
Lucapon South, Sta. Cruz, Zambales and sources water from Kinabuang Kabayo. 

DMCI Power maintains facilities in Masbate, Oriental Mindoro and Palawan. The power plant 
in Mobo, Masbate sources water from a deep well and the local water district, and disposes its 
used water to Mobo Bay, in compliance with its discharge permit from the government. 

The Calapan power plant in Oriental Mindoro sources water from the local water district and 
discharges it to Caluangan Lake. The Palawan facility sources its water from a deep well and 
rainwater collection system. Its water discharge reached 15,154 cu.m. in 2019.  



Non-Hazardous Wastes

Subsidiary Reused (kgs) Recycled (kgs) Composted 
(kgs)

Residuals/
Landfilled (kgs)

On-site stored 
Weight (kgs)

Total Solid 
Waste 
Generated 
(kgs)

DMCI 9,188,337 6,125,558 21,439,453 24,502,232 Data not 
available 61,255,580

DMCI Homes 0 2,640 1,320 240
1,320 

(wet paper, 
mixed trash)

0

SMPC No Data 1,078,953 14,465 191,500 No Data 1,284,918

DMCI Mining 0 2,752 15,212 9,258 25,618.250

DMCI Power Data not 
available

Data not 
available

Data not 
available

Data not 
available

Data not 
available

Data not 
available

Maynilad 0 19,628 26,809 12,546 Data not 
available 58,982

Hazardous Wastes

Subsidiary
On-site stored Disposed / Treated by Third Party Contractor

Weight (kgs) Weight Disposed / Treated (kgs)

DMCI 26,840 Data not available

DMCI Homes 120 Data not available

SMPC 137,559 59,320

DMCI Power 344,400.50 421,483.00

DMCI Mining 159,810 37,800

Maynilad 113,873.64 56,836.28
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Waste by type and disposal method 
(306-2) 

Most of the non-hazardous wastes generated were either recycled, composted, or brought to 
the landfill. Among our subsidiaries, DMCI generated the highest volume of total solid waste. 

DMCI Power has the largest amount of hazardous waste that is transported, treated, and 
generated hazardous wastes.



Subsidiary Hazardous waste 
transported (kgs)

Hazardous waste 
imported (kgs)

Hazardous waste 
exported (kgs)

Hazardous waste 
treated (kgs)

Hazardous waste 
generated (kgs)

DMCI 26,840 0 0 26,840 26,840

DMCI Homes 120 0 0 0 120

SMPC 59,320 0 0 59,320 196,879

DMCI Power 421,483 0 0 421,483 421,483

DMCI Mining 37,800 0 0 27,000 65,730

Maynilad 56,840 0 0 56,840 113,870
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Transport of hazardous wastes 
(306-4)
 
None of our subsidiaries and affiliate import or export their hazardous wastes.

4. Employment 
 (102-8,  401-1,  2,  3) 

Our people are our biggest competitive advantage. Their expertise, professionalism and 
loyalty enable us to create and deliver value to our stakeholders. 

In turn, we foster the fair treatment of our employees and do not tolerate unlawful 
discrimination and harassment of any nature on the basis of gender, race, religion, age, color 
or disability. We also comply with labor laws and regulations to protect the rights and well-
being of our employees. 

Workforce. There are 14 employees at the parent company level, comprising of key officers 
and support staff. Most of our businesses are in labor-intensive industries and we prioritize 
the hiring of nearby residents to strengthen the local economy and enhance the talent pool of 
the community.

Our consolidated workforce is roughly 30,500 people located across the country. This does 
not include the indirect jobs generated by our suppliers, subcontractors and other business 
partners. 

Hiring and Retention.  We are committed to promoting workplace inclusiveness and equality 
by recruiting, developing and retaining talents based on competency and merit. 
Our human resource departments use headhunters, recruit online, advertise job openings 
and conduct job fairs near our project sites to widen our search for talents. We also assess 
employees based on a performance management system that identifies competencies and 
skills gaps for possible merit increases, promotion and/or training. 

Annual team building and social events also form part of our employee retention program. 
This is to promote camaraderie and positive interaction among our employees and 
subsidiaries.



New Employee Hires MALE

Age Group DMCI DMCI Homes SMPC DMCI Power DMCI Mining Maynilad

18-30 1,316 1,393 232 24 7 124

31-50 125 1,316 301 36 27 38

Over 50 years old 1,441 125 2 7 11 1

TOTAL 2,882 2,834 535 67 45 163

New Employee Hires FEMALE

Age Group DMCI DMCI Homes SMPC DMCI Power DMCI Mining Maynilad

18-30 38 159 35 14 4 68

31-50 1 14 25 27 0 12

Over 50 years old 0 0 0 5 0 0

TOTAL 39 173 60 46 4 80

Employee Turnover MALE

Age Group DMCI DMCI Homes SMPC DMCI Power DMCI Mining Maynilad

18-30 535 95 210 5 0 50

31-50 381 16 94 3 1 48

Over 50 years old 81 0 5 2 2 12

TOTAL 997 111 309 10 3 110

Employee Turnover FEMALE

Age Group DMCI DMCI Homes SMPC DMCI Power DMCI Mining Maynilad

18-30 68 74 15 4 0 28

31-50 24 15 12 5 0 11

Over 50 years old 0 0 1 0 0 7

TOTAL 92 89 28 9 0 46
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New Employee Hires and Employee Turnover (401-1)



Employee 
Benefits

DMCI 
HI

DMCI DMCI 
Homes

SMPC DMCI 
Power 

DMCI 
Mining

Maynilad

Accident life 
insurance *      

Health Care 
Insurance

      

Disability and 
invalidity coverage

      

Retirement 
provision

      

Stock ownership       

SSS       

Pag-Ibig       

Phil Health       

*no separate accident life insurance but is included in the health insurance coverage provided by the Company.

MALE

DMCI 
HI

DMCI DMCI 
Homes

SMPC DMCI 
Power 

DMCI 
Mining

Maynilad

Entitled to Parental Leave 0 413 166 3191 125 86 1906

Employees who took Parental 
Leave 0 413 25 41 4 3 73

Employees who returned to work 
after parental leave ended 0 413 25 41 4 3 73

Employees who returned to 
work after parental leave ended 
who were still employed twelve 
months after their return to work

0 379 5 41 4 2 73

Retention Rate (in %) 0 100 100 100 100 100 100
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Benefits provided to full-time employees that are not provided to temporary or part-time 
employees (401-2) 

Our companies provide all government mandated benefits such as social security, health 
insurance, and disability and invalidity coverage.  

We also offer incentives that address the critical needs of our employees, such as merit 
increases, performance bonuses, continuing education, housing loan, as well as retirement 
benefits and emergency assistance in the event of disability or death. These benefits are over 
and above the minimum requirement set by law.

Parental Leave 
(401-3) 

Our businesses recognize government-mandated leaves on maternity and paternity in 
accordance with the Expanded Maternity Law. In 2019, a total of 125 employees went on 
maternal leave while 558 employees availed of their paternal leave benefits. All of them 
returned to work after completing their leave period.



FEMALE

DMCI 
HI

DMCI DMCI 
Homes

SMPC DMCI 
Power 

DMCI 
Mining

Maynilad

Entitled to Maternity Leave 0 26 788 245 57 58 645

Employees who took Maternity 
Leave 0 26 44 14 5 4 35

Employees who returned to work 
after Maternity leave ended 0 26 43 14 5 4 35

Employees who returned to work 
after maternity leave ended 
who were still employed twelve 
months after their return to work

0 24 40 14 5 3 35

Retention Rate (in %) 0 100 100 100 100 100 100
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5. Labor Management Relations 
 (402-1) 

Sound labor-management relations is embodied in our DMCI Creed. We believe that labor 
and capital should cooperate with one another so that labor may live with dignity and capital 
may find its just rewards. 

To this end, we comply with national labor laws and uphold a Code of Business Conduct and 
Ethics that promotes respect, honesty and fairness across our group. The HR departments 
and Internal Audit teams of our businesses are tasked with assessing adherence to the Code 
and our corporate governance policies.

Our management team, labor lawyers and HR professionals work together to handle 
statutory compliances and other labor issues such hiring, wages, working conditions, 
employment contracts, grievances, promotions and disciplinary actions. Our open dialogues 
and whistleblowing channels also provide a safe venue for employees and workers to report 
Code violations or raise valid, fact-based employee welfare concerns. 

All of our businesses comply with the Labor Code of the Philippines for minimum notice 
periods regarding operational changes. All companies provide their employees a minimum 
notice period of 30 days except for SMPC which has a minimum notice period of one week in 
matters related to exigency and significant organizational changes.

For matters requiring reglementary period, we comply with the minimum notice period 
mandated by the Department of Labor and Employment (DOLE). However, with regards 
to  significant organizational changes due to exigency, we provide our employees with a 
minimum notice period of one week, after due consultation and before the implementation 
of any significant operational changes, so that they can properly adjust to the changes that 
could substantially affect them. 
 

6.  Occupational Health and Safety 
 (403-8)

Ensuring occupational safety and health (OSH) is a constant challenge for most of our 
businesses because of the nature of their operations and the number of people in their 
job sites.  
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DMCI Holdings recognizes the benefits of good health and occupational safety, and commits 
to providing our employees with a workplace that protects their safety, health and welfare. 

To continually improve the health and safety of our people and those working in our 
subsidiaries, our board of directors periodically reviews our OSH policies. We also require 
each subsidiary board to formulate its own employee health, safety and welfare policy. 
Compliance and Reporting.  Our management approach to promoting OSH across the DMCI 
group involves strict compliance with applicable laws and regulations, as well as government 
requirements and permit conditions.  

To standardize our OSH practices, all of our employees are covered by an Occupational 
Health and Safety Management System (OHSAS 18001:2007) that has been internally and 
externally audited. The safety officers assigned to our facilities, project sites and corporate 
offices oversee and monitor compliance to our OSH standards. A labor representative is also 
elected to the health and safety committee of each site so workers can directly convey their 
OSH concerns to top management. 

Driver safety is integral to any industrial operation, and SMPC has 
taken driver education to the next level through the PRO3-B Advanced 
Equipment Simulator.

The simulator uses aerial imagery, geographic data and global 
positioning (GPS) measurements to digitally replicate the surface of 
the actual mine site for SMPC employee-trainees. It also comes with a 
motion platform that accurately simulates surface mining equipment 
such as jolts and feelings of acceleration. 

Since the company acquired the technology in December 2017, 1,102 
employees have completed 2,971 hours of training on the simulator. 

Long-time equipment trainer Samuel Aquino from SMPC’s Mine Truck 
and Shovel Operations (MTSO) department recalls the days when 
learning how to drive a truck was done manually and tediously. Drivers 
would go through group or one-on-one classes, after which they took 
an objective exam.

“Only after passing the exam can we actually sit in a ‘stationary’ 
machine and familiarize ourselves with the actual equipment,” says 
Aquino. Back then, the complete training program took anywhere 
between 30-45 days.

With the simulator, experienced drivers take only 5-6 hours to complete 
a refresher curriculum.  New drivers, meanwhile, must undergo the 
full curriculum—spanning 60-72 hours—before they are allowed to use 
actual trucks and equipment for hands-on training.

Aquino is grateful to the management for upgrading the MTSO’s 
training capabilities, and hopes it becomes the standard for other 
mining companies. The advanced simulation technology, he believes, 
only serves to deepen trainees’ interest to expand their skills.

Enhancing 
Safety through 
Modern 
Technology

Samuel Aquino 
Equipment trainer
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As part of our OSH commitment to the government, we submit regular and ad hoc reports to 
the Department of Labor and Employment (DOLE). Incidents and accidents are also reported 
in the monthly Environment, Health and Safety meetings for investigation, discussion and 
proper resolution in order to prevent their recurrence.  

Information and Protection. To instill a “Safety First” mindset among our employees and 
workers, we conduct safety orientations, daily toolbox meetings and internal trainings for new 
hires, regular employees and guests, as appropriate. Our employees also attend stakeholder 
consultations, safety workshops and industry conferences, as a way to update their OSH 
knowledge, skills and competencies.  

For the guidance and protection of those who work in our construction sites and industrial 
facilities, we implement Hazard Zoning and Personal Protective Equipment (PPE) mapping. 
Employees and workers are provided with PPEs depending on their assigned work activity 
and hazard exposure.

Guests are given safety orientations and PPEs to avoid accidents and injury during their visit. 
Whenever applicable, a safety officer and/or security personnel is assigned to assist guests 
who will be going around the project or facility. 

Health and Wellness. Newly-hired employees have to pass a medical examination prior 
to hiring to ensure that they are fit to work and pose no health risk to their co-workers. Our 
construction workers are also required to pass random drug tests and regular alcohol tests 
before they are allowed to work in our job sites. 

To promote a healthy workplace, we provide our regular employees with health maintenance 
organization (HMO) coverage, free medical consultations and annual physical examinations. 
Qualified employees also have life and accident insurance, social security coverage and 
health insurance.  

Our companies regularly sponsor health fairs, wellness workshops, recreational activities, 
sports events and fitness activities to promote a healthy lifestyle among our employees. They 
are also encouraged to use the gym and sports facilities of the companies after office hours.

7.  Training and Education 
 (404-1,  2,  3)

We invest in talent development to empower our employees and prepare them for 
progressively challenging work. Our goal is to create a culture of excellence where our 
employees can prosper and achieve their full potential.

All of our businesses have training and development programs that are geared towards 
enhancing the skills and competencies of their employees and workers. 

Our internal training programs include the Engineers’ Development Program, Management 
Development Program and National Certification II Trainings. These programs are evaluated 
on a regular basis to determine areas for improvement and implement changes, as necessary.

Aside from in-house talent development programs, our employees are given access to 
external trainings to develop their knowledge and understanding of industry innovations and 
best practices. They are also encouraged to join and participate in professional organizations 
to widen their network of contacts.  

Training programs are designed and implemented based on the training needs analysis 
conducted by the HR departments every year. An HR competency framework guides the HR 
departments in determining the required skill sets, knowledge and abilities per position or 
functional category.
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Male Female

DMCI HI 5.86 5.06

DMCI 10.19 16.11

DMCI Homes 9.43 9.00

SMPC 72.55 84.51

DMCI Power 7.39 10.18

DMCI Mining 60.40 56.50

Maynilad 36.16 38.68

AVERAGE 28.85 31.43

DMCI DMCI Homes SMPC DMCI Power DMCI Mining Maynilad

Soft Skills 
Training Programs

Soft skills training 
(classroom) internal 
and external

Behavioral Technical Training People 
Management

Professional 
Development 
Program (FIDIC, 
Basic Internal 
Controls, etc.)

Technical and 
Leadership 
Training Programs

Technical skills 
training- classroom 
training and actual 
exposure provided 
by internal and 
external training 
providers (TESDA< 
DMCTC< DOLE, 
etc.)

Environment, 
Health and Safety 
(EHS) Training

Safety and 
Compliance 
Training

Leadership 
Program

Integrated 
Management 
System (8Hr 
Mandatory OHS 
Orientation, 
Management 
Briefing on ISO 
45001, etc.)

Management 
Development 
Program

E-learning-webinars Leadership 
Program

Behavioral 
Training

Core 
Competencies

Participation in 
Conferences

Quality Training  
Professional 
and Technical 
Development

Managerial 
and Leadership 
Training

Technical Skill 

2019 Annual 
Corporate 
Governance 
Enhancement 
Session (ACGES) 
for Directors & 
Officers, etc.)

Average training hours per employee per gender (404-1) 

In 2019, we provided an average of 32.69 training hours for male employees and 35.83 training hours for female employees. 

Programs for upgrading employee skills and transition assistance programs 
(404-2) 

The following are the training programs attended by our people to address the required skills 
for their respective positions:

Our companies regularly apprise the performance and career 
development of our employees. This allows us to determine their 
eligibility for further training, promotion and/or merit increases. 
Individual performances are also reviewed against business 
targets to determine areas for organizational improvement and 
appropriate performance bonuses.
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Operations with local community engagement ,  impact assessments 
and development programs 
(413-1) 

Our companies engage with our local stakeholders in a number of ways. The most common 
include written correspondence, in-person meetings, public consultations and joint activities. 
We also strive to maintain a good working relationship with our local regulators and 
government units through open dialogue and strategic collaborations.  

Environmental Compliances. In accordance with the law, our construction projects and 
industrial facilities undergo Environmental Impact Assessment in order to predict and mitigate 
their negative environmental consequences.  

Other 
Certification 
Training

 
Quality 
Management 
System

 Team 
Development

IT Related 
Users Training 
(Computerized 
Maintenance 
Management 
System, BI 
Archiving, etc.)

 
Management 
Development 
Program,

Core Competency 
Development 
Program 
(Business Writing, 
Interpersonal 
Effectiveness, 
etc.)

  ISO, OSH, GIS 
Trainings

Leadership 
Program

 

Cadet Program 
(Facilitation 
Skills for Cadet 
Trainers)

8.  Local Communities 
 (413-1,  413-2)

We consider our host communities as our growth partners, and contribute to their social 
development by paying appropriate taxes and complying with relevant laws, regulations, 
resolutions and ordinances. 

In dealing with our host communities, our subsidiaries and affiliate are guided by the 
principles of transparency, sustainability, respect for human rights, diversity and economic 
development. 

We also encourage them to focus their social contributions on five key areas, which we 
believe are crucial to creating long-term value for our host communities

Infrastructure

Environmental 
Stewardship 

Emergency Preparedness 
and Disaster Relief

Education and Training Welfare and Livelihood
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Only upon issuance of an environmental compliance certificate 
(ECC) and approval of the LGUs do we proceed with our 
construction activities. Our ECCs also outline our commitments to 
comply with existing environmental regulations or best practices. 
The ECCs of our companies are all subject to periodic review and 
audit by the DENR. 

Our power plant and mining operations in Palawan comply with 
the Strategic Environmental Plan (SEP) for Palawan Act (Republic 
Act 7611), which regulates development activities in the area. Under 
this law, DENR shall not issue any ECC, license, permit and similar 
instruments without securing SEP clearance from the Palawan 
Council for Sustainable Development (PCSD). 

Socioeconomic Development. Partnering with the national and 
local government allows us to contribute meaningfully to the 
socioeconomic development of local communities. Our companies 
are among the top corporate taxpayers in the municipalities where 
they operate.  

As the single biggest employer and business establishment in 
its host community, SMPC generates considerable value for the 
residents and LGUs. SMPC remitted P3.9 billion in royalties, 
representing the government share in mining revenues for 2019. 
Since 1997, P3.5 billion went to Brgy. Semirara and Tinogbok while 
the municipality of Caluya received P 4.6 billion. 

The royalties paid by SMPC make Caluya one the biggest 
municipalities in the country based on total revenues. According 
to the 2018 Annual Financial Report for Local Government of 
the Commission on Audit (COA), Caluya ranked third with total 
revenues of over P1 billion.  

SMPC also directly employs over 3,073 people in Semirara Island, 
Caluya. In 2019, its mine site payroll alone reached PHP 2.04 billion. 
 
Both BNC and ZDMC have a comprehensive social development 
program (SDMP) that aims to improve the living standards of its 

Investing 
in the 
Community

Maynilad is targeting to increase its 
sewerage coverage to 47 percent by year 
2021, 68 percent by year 2026, 87 percent 
by year 2031, and 100 percent by year 
2036.

However, building the sewage treatment 
plants (STPs) and conveyance systems 
requires substantial funds, time 
and community support. From land 
acquisition, stakeholder negotiations and 
project implementation—the process 
could take up to five years. 

Maynilad has been working closely with 
the LGUs of Caloocan, Malabon and 
Navotas to clear out and relocate informal 
settlers from easements and provide 
right-of-way access on privately owned 
lands, such as in subdivisions. 

In 2019, Maynilad made a historic move 
towards achieving its sewerage coverage 
targets. After years of planning and 
coordination, it began construction of its 
largest STP, which will have the capacity 
to treat 205 million liters of wastewater 
per day (mld). 

Called the CAMANA (Caloocan-Malabon-
Navotas) Water Reclamation Facility, the 
project will cost P10.5 billion and will take 
two years to complete. Maynilad will also 
install around 85 kilometers of sewer lines 
to catch wastewater from South Caloocan, 
Malabon and Navotas households and 
establishments and convey it to the STP.  

Once operational, the CAMANA Water 
Reclamation Facility will boost Maynilad’s 
sewerage coverage to 47 percent, 
compared to only 6 percent in 2006. 
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host and neighboring communities. Their SDMPs cover education, 
livelihood, health, social services, information, education and 
communication (IEC) and Development of Mining Technology and 
Geosciences (DMTG).

Operations with significant actual and potential negative 
impacts on local communities (413-2) 

We recognize that our operations may have significant actual and 
potential negative impacts on local communities such as dust, 
noise, increased vehicular traffic and oil spillage.  

To mitigate these impacts, we have EHS protocols and safety 
officers who monitor and review our operations and performance. 
We also build structures and implement containment measures 
whenever possible and practicable. 

The reforestation program and tree planting activities of our 
subsidiaries and affiliate are also effective in managing air pollution 
and carbon emissions.

9.  Customer Health and Safety 
 (416-1,2)

We are committed to meeting customer requirements in a 
mutually fair and satisfactory manner. Through our subsidiaries, 
we aim to provide construction, real estate, power, mining and 
water clients/consumers with superior quality products and 
services at a reasonable price, as provided for in our Code of 
Business Conduct and Ethics. 

To protect customer safety and welfare, we abide by the relevant 
laws, rules and regulations set by the Philippine government, 
which include, but are not limited to, the National Building Code, 
Condominium Act (RA 4726), Electric Power Industry Reform Act 
(RA 9136), Mining Act (RA 7942) and National Water Crisis Act 
(RA 8041).

We also strive to innovate and adopt global standards wherever 
applicable and possible. Our construction, integrated energy, 
nickel mining and water businesses have been awarded ISO 
certifications for Quality and Management, Health and Safety 
and Environmental Management, among others. 

Through our subsidiaries and affiliate, we implement 
mechanisms, programs and activities that further promote 
customer welfare and engagement. These efforts include, 
but are not limited to, customer hotlines, site and home visits, 
appreciation events, client consultations and customer surveys. 

We monitor the quality of our products through our in-house 
laboratories. SMPC has an analytic laboratory that tests 
the calorific value of its coal. BNC and ZDMC also operate 
laboratories to determine the quality of its nickel ore. These 
tests ensure that our coal and nickel shipments meet the quality 
standards of our customers.

Our Customer Mandates 
 
Our Directors, Officers and employees
are mandated to: 

• Treat customers and other 
stakeholders with respect, integrity, 
and professionalism at all times

• Deal with customers, suppliers, 
business partners, creditors and 
government representatives in a fair 
and reasonable manner

• Refer complaints of unfair, deceptive 
and fraudulent business practice of 
subsidiaries and affiliate to the Chief 
Compliance Officer
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Assessment of the health and safety impacts of product and service categories 
(416-1) 

Maynilad follows a stringent water sampling and testing protocol to ensure its compliance 
to the Philippine National Standards for Drinking Water (PNSDW). Water samples collected 
from its water treatment facilities and 961 sampling points across the West Zone undergo 
bacteriological, physical and chemical examinations. 

DMCI and DMCI Homes deal with workmanship issues in accordance with applicable 
warranties and liability periods. Both also have professional indemnity insurance to cover 
issues that may arise from product design, safety and performance. They also conduct 
corporate quality assurance and control meetings to discuss issues with quality performance 
and non-conformities identified in ongoing and completed projects. Customer concerns, if 
any, are resolved through dialogue, corrective action and/or mutual agreements. 

Our businesses have also established a Hazard Identification, Risk Assessment & Control 
(HIRAC) process for their projects and operations. All subsidiaries have programs and 
mechanisms for identifying, evaluating and controlling hazards and risks in their operations.  

Maynilad has a company-wide system procedure for HIRAC which is implemented across its 
different divisions. It also has a Water Safety Plan and mechanism for assessing the OHS risks 
of its contractors and subcontractors.

Incidents of non-compliance concerning the health and safety impacts of products 
and services 
(416-2) 

In 2019, BNC had no record of non-compliance with laws and voluntary codes while DMCI 
recorded two different incidents of non-compliance concerning the health and safety impacts 
of its construction projects. One was due to an infrastructure-environmental complaint while 
the other involved four incidents of non-compliance with voluntary codes based on the 
findings of the external audit. The second incident was in connection to the company’s non-
compliance with a voluntary ISO Audit System and not a violation issued by any government 
regulatory body.  

Remedial measures performed to address environment-related incidents include weekly 
coordination meetings with the LGU, conduct of an hourly water sprinkling to reduce the dust 
and installation of additional dust protective coverings and safety nets in the work area.

10.  Socioeconomic Compliance 
 (419-1)

We believe that good corporate governance helps ensure financial stability and sustainable 
growth. Having a well-established system of rules, practices and processes allows us to 
balance the varying interests of our stakeholders with the long-term goals of our organization.
Our corporate governance framework was designed in accordance with relevant legislation, 
regulation, self-regulatory arrangements, voluntary commitments and ethical business 
practices.  

We strive to build a strong compliance mindset among our officers, employees and 
businesses by promptly apprising them of compliance requirements and procedures. Regular 
consultations are done across the DMCI group to facilitate alignment and understanding of 
our corporate governance practices. Compliance reports are also submitted on a quarterly 
basis to our Corporate Compliance Officer (CCO).  
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We also comply with the regulatory and reportorial requirements of the SEC and Philippine 
Stock Exchange (PSE). In 2019, DMCI Holdings was conferred a 2-Golden Arrow award for 
achieving a score of 91.67 points based on the 2018 ASEAN Corporate Governance Scorecard 
assessment of publicly-listed companies (PLCs) in the Philippines by the Institute of 
Corporate Directors (ICD).

Non-compliance with laws and regulations in the social and economic area 
(419-1)
 
In 2019, SMPC reported the following incidents relative to their safety and regulatory 
compliances:

Incident regarding 
Non-compliance Description Date

Mudflow Safety 
Incident A mudflow incident brought about by soil liquefaction occurred at the 

Casay Lake area near and adjacent to the operations of the Molave 
Pit at Semirara Island. This resulted in one (1) fatality, an operator of a 
power shovel excavator then working on a canal at a ramp of the pit 
about 100 meters below sea when the mudslide occurred. Following 
this, SMPC has been in close coordination and full cooperation with the 
DOE on all its legal and regulatory compliances, particularly the safety 
aspect of its operations.

October 2, 2019

The Department of Energy (DOE) issued a suspension order of any 
and all mining activities under Coal Operating Contract No. 5 effective 
immediately until all conditions set by the DOE are met. These 
conditions included geo-hazard assessment in the Casay Lake area and 
in all existing and proposed mining areas, risk assessment, and a review 
of the health and safety program, among others.

October 2, 2019

The DOE lifted the suspension order and approved the resumption 
of mining operations except in the area adjacent to the former Casay 
Lake until such time that all liquefiable materials in the area have been 
removed. The DOE further stated that the Company substantially 
complied with all the conditions of its directive as specified in its order 
dated November 14, 2019.

October 2, 2019

Coal Trading 
Regulations
Cease & Desist 
Order

The Company was cited in violation of the DOE Circular No. DC2012-
05-0006 or the Guidelines on the Accreditation of Coal Traders and 
Registration of Coal End-Users (“DOE Resolution dated October 15, 
2019”), which resulted in the suspension of coal trading activities for a 
period of one (1) month, except deliveries of SMPC-owned power plants 
and other local power plants with existing coal supply agreements, 
among others. 

October 15, 2019

SMPC filed a Motion for Reconsideration (MR) with the DOE, relative 
to the coal trading suspension. As the DOE Resolution dated October 
15, 2019 was not yet final and executory, the pending MR temporarily 
deferred the implementation of the coal trading suspension and the 
imposition of the monetary penalty, which would allow the Company to 
continue serving its coal customers.

November 20, 2019

The DOE renewed SMPC’s annual accreditation as Coal Trader with 
Coal Operating Contract No. 5. December 15, 2019
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The Supreme Court of the Philippines found the Metropolitan Waterworks and Sewerage 
System (MWSS) jointly liable with its two concessionaires—Maynilad and Manila Water—for 
violating the Clean Water Act as a result of their failure to put up sewage lines in the East and 
West Zones.  

Consequently, MWSS and Maynilad were ordered to pay: (1) P921,464,184 for the period of 
May 7, 2009 to August 6,  2019, and (2) P322,102 per day, subject to further 10% increase every 
two years until full compliance with Section 8 of the Clean Water Act. At the close 2019, the 
Motion for Reconsideration filed by Maynilad is still pending with the Supreme Court.  

On a separate matter, Maynilad has a Notice of Non-Conformance from the MWSS Regulatory 
Office. The Notice identifies 26 incidents of non-compliance with water and wastewater 
quality standards: 22 for water quality standards and four for wastewater quality standards. 
Successful re-sampling has been completed for the 4 NCs, ensuring the positive recovery 
of involved facilities. As of writing, there is still no formal communication regarding the 
corresponding penalties/fines for the case.  

Due to the interruption of water service for more than 15 consecutive days of customers 
in PMP Pagkakaisa, CAA Las Pinas City, the MWSS Regulatory Office (“MWSS RO”) fined 
Maynilad Php2,500 per water service connection which is equivalent to Php5,792,500 for 
the 2,317 severely-affected accounts. MWSS RO also imposed a Php30 per water service 
connection penalty on Maynilad, approximately amounting to Php 550,000 for the close to 
18,500 accounts affected by the water discoloration occasioned by the water interruption. 
These penalties were settled in a form of rebates that were provided to Maynilad customers. 
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University of Asia and the Pacific – Center for Social Responsibility

Independent Assurance Statement 
External Review Committee

Manila | 6 July 2020
Original: English

Assurance/DMCI Holdings/SR/2019
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GRI 
Standard Disclosure Number and Title Page number(s), direct answer and/or URLs Reason for 

Omission
GRI 101: Foundation 2016

General Disclosures

GRI 102: General 
Disclosures 2016

Organizational Profile

102-1 Name of the 
organization

 DMCI HOLDINGS, INC.

102-2 Activities, brands, 
products and services

http://www.dmciholdings.com/corporate_gover-
nance/page/corporate-governance-report/2019 
 
Page 3

102-3 Location of 
headquarters

 3rd Floor Dacon Bldg. 2281 Chino Roces Avenue, 
Makati City, 1231 Philippines

102-4 Location of operations  The Parent Company, DMCIHI, is a holding company 
that has business operations in Makati City, Philip-
pines. 
 
DMCIHI subsidiaries operates in various locations 
nationwide. 

102-5 Ownership and legal 
form

http://www.dmciholdings.com/corporate_gover-
nance/page/corporate-governance-report/2019 
 
Page 29-30

102-6 Markets served  http://www.dmciholdings.com/corporate_gover-
nance/page/corporate-governance-report/2019 

Page 19-27 (Role of Stakeholders)     

DMCI common shares are traded in the Philippine 
Stock Exchange.  We are committed to ensure equi-
table treatment of our stockholders and institutional 
investors and protect them in exercising their rights.

102-7 Scale of the organization  Total Number of Employees – Fourteen (14)
Total Number of Operations – One (administrative 
operations)

Pls refer to Audited Financial Statements ended 
December 31,2019. 
1. Net Sales
2. Total Capitalization

Products and services – N/A as a holding firm

102-8 Information on 
employees and other 
workers

Total No of Employees – 
Fourteen (14) regular employees
Key Officers – 5
Staff - 9

For the Materiality Disclosures Service, GRI Services reviewed that the 
GRI content index is clearly presented and the references for Disclosures 
102-40 to 102-49 align with appropriate sections in the body of the report.

GRI Content Index
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102-9 Supply chain http://www.dmciholdings.com/corporate_gover-
nance/page/corporate-governance-report/2019

Page 21-22

102-10 Significant changes to 
the organization and its 
supply chain

 None

102-11 Precautionary Principle 
or approach

 Page 7

102-12 External initiatives http://www.dmciholdings.com/corporate_
governance/page/corporate-governance-report/2019

Pager 23-24

102-13 Membership of 
associations

 The Key officers of DMCIHI are members of business 
organizations and other associations such as: 

1. Management Association of the Philippines
2. Financial Executives Institute of the Philippines
3. Shareholders’ Association of the Philippines
4. Institute of Corporate Directors
5. Philippine Contractors Association
6. Philippine Chamber of Commerce and Industry
7. United Architects of the Philippines

The Company sends representatives to conferences 
and seminars conducted by the foregoing 
organizations.  And if necessary, provide monetary 
sponsorships to seminars and professional 
development activities of these organizations.
Chairman Isidro A. Consunji is a Board Member of 
Construction Industry Authority of the Philippines 
(CIAP) and Chairman of the Philippine Overseas 
Construction Board.

Strategy

102-14 Statement from senior 
decision-maker

 Page 5

Ethics and Integrity

102-16 Values, principles, 
standards and norms of 
behavior

 Page 4

Governance

102-18 Governance structure  https://www.dmciholdings.com/corporate_
governance/page/board-governance

Stakeholder Engagement

102-40 List of stakeholder 
groups

 Page 14

102-41 Collective bargaining 
agreements

DMCI Holdings has no collective bargaining 
agreement at present.

102-42 Identifying and selecting 
stakeholders

Page 14



412019 Sustainability Report

102-43 Approach to stakeholder 
engagement

Page 14

102-44 Key topics and concerns 
raised

Page 15

Reporting Practice

102-45 Entities included in the 
consolidated financial 
statements

D.M. Consunji, Inc. (DMCI) 
 
DMCI Project Developers, Inc. (a subsidiary 100% 
owned by DMCI Holdings, Inc. and the parent 
company of DMCI Homes.) 

Semirara Mining and Power Corporation (SMPC) 

DMCI Power Corporation 

DMCI Mining Corporation

102-46 Defining report content 
and topic boundaries

 Page 3

102-47 List of material topics  Page 15

102-48 Restatements of 
information

This is the first GRI sustainability report of DMCI 
Holdings.

102-49 Changes in reporting This is the first GRI sustainability report of DMCI 
Holdings.

102-50 Reporting period  January-December 2019

102-51 Date of most recent 
report

This is the first GRI sustainability report of DMCI 
Holdings. 

102-52 Reporting cycle  Annual

102-53 Contact point for 
questions regarding the 
report

Mr. Herbert Consunji 
 
Director / Executive Vice President /Chief Finance 
Officer / Chief Compliance Officer / Chief Risk Officer

102-54 Claims of reporting in 
accordance with the GRI 
Standards

This report has been prepared in accordance with the 
GRI Standards: Core option. 

102-55 GRI Content index  Page 39

102-56 External assurance  Page 34

Material Topics

Economic Category

Economic Performance 2016

GRI 103:  
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
boundaries

 Page 16

103-2 The management 
approach and its 
components

 Page 16

103-3 Evaluation of the 
Management Approach

 Page 16

GRI 201: Economic 
Performance 

 201-1 Direct economic 
value generated and 
distributed

 Page 16

201-3 Defined benefit plan and 
obligations and other 
retirement plans

 Page 17
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Indirect Economic Performance

GRI 103:  
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
boundaries

 Page 16

 103-2 The management 
approach and its 
components

 Page 16

103-3 Evaluation of the 
Management Approach

 Page 16

GRI 203: Indirect 
Economic 
Performance 2016

203-2 Significant indirect 
economic impacts

 Page 17

Environmental Category
Energy

GRI 103:  
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
boundaries

 Page 18

103-2 The management 
approach and its 
components

 Page 18

103-3 Evaluation of the 
Management Approach

 Page 18

GRI 302: Energy 
2016

302-1 Energy consumption 
within the organization

 Page 18

Effluents and Waste 2016

GRI 103:  
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
boundaries

 Page 19

 103-2 The management 
approach and its 
components

 Page 19

103-2 Evaluation of the 
Management Approach

 Page 19

GRI 306: Effluents 
and Wastes

306-1 Water discharge by 
quality and destination

 Page 19

306-2 Waste by type and 
disposal method

 Page 20

306-4 Transport of hazardous 
waste

 Page 21

Social Category
Employment

GRI 103:  
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
boundaries

 Page 21

103-2 The management 
approach and its 
components

 Page 21

103-3 Evaluation of the 
Management Approach

 Page 21
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GRI 401: 
Employment 2016

401-1 New employee hires and 
employee turnover

 Page 22

401-2 Benefits provided to 
full-time employees 
that are not provided to 
temporary or part-time 
employees

 Page 23

401-3 Parental Leave  Page 23

Labor Management Relations

GRI 103:  
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
boundaries

 Page 24

103-2 The management 
approach and its 
components

 Page 24

103-3 Evaluation of the 
Management Approach

 Page 24

GRI 402: Labor 
Management 
Relations 2016

402-1 Minimum notice periods 
regarding operational 
changes

 Page 24

Occupational Health and Safety

GRI 103:  
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
boundaries

 Page 24

103-2 The management 
approach and its 
components

 Page 25

103-3 Evaluation of the 
Management Approach

 Page 25

GRI 403: 
Occupational 
Health and Safety 
2018

403-8 Workers covered by an 
occupational health 
and safety management 
system

 Page 25

Training and Education

GRI 103:  
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
boundaries

 Page 26

103-2 The management 
approach and its 
components

 Page 26

103-3 Evaluation of the 
Management Approach

 Page 26

GRI 404: Training 
and Education 2016

404-1 Average hours of 
training per year per 
employee

 Page 27

404-2 Programs for upgrading 
employee skills and 
transition assistance 
programs

 Page 27

404-3 Percentage of 
employees receiving 
regular performance 
and career development 
reviews

 Page 27
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Local Communities

GRI 103:  
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
boundaries

 Page 28

103-2 The management 
approach and its 
components

 Page 28

103-3 Evaluation of the 
Management Approach

 Page 28

GRI 413: Local 
Communities 2016

 413-1 Operations with local 
community engagement, 
impact assessments and 
development programs

 Page 28

413-2 Operations with 
significant actual and 
potential negative 
impacts on local 
communities

 Page 30

Customer Health and Safety

GRI 103:  
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
boundaries

 Page 30

103-2 The management 
approach and its 
components

 Page 30

103-3 Evaluation of the 
Management Approach

Page 30

GRI 416: Customer 
Health and Safety 
2016

 416-1 Assessment of the 
health and safety 
impacts of products

 Page 31

416-2 Incidents of non-
compliance concerning 
the health and safety 
impacts of products and 
services

 Page 31

Socioeconomic Compliance

GRI 103:  
Management 
Approach 2016

103-1 Explanation of the 
material topic and its 
boundaries

Page 31

103-2 The management 
approach and its 
components

Page 31

103-3 Evaluation of the 
Management Approach

Page 31

GRI 419: 
Socioeconomic 
Compliance 2016

419-1 Non-compliance with 
laws and regulations in 
the social and economic 
area

Page 32
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